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Getting started

Step one
Download the app for free

Download the XRAI Glass® app for free on either your  
Android or iOS device.1 Once downloaded, sign in using  
your social login and complete the short onboarding.

1 XRAI Glass requires Android 11+ or iOS 13.7+

Read more... 
Signing in to the XRAI® Glass app

You’ll need to turn your Bluetooth  
on when first connecting the glasses  
to your mobile device.

You might need to charge  
your glasses before turning  
them on for the first time.

Download now

https://xrai.glass/download/


Getting started

Step two
Update your glasses

To ensure you have the best experience right from day 
one, we recommend updating your glasses as soon as they 
arrive. This ensures you have the latest features, improved 
performance, and enhanced security.

1.	 Go to https://link.xrai.glass/ar-one on a device you 
can connect your glasses to - in most cases, this will 
be a desktop computer with a USB to USB-C cable.

2.	 Connect your glasses with the online updater tool.
3.	 Scroll down the options on your right until you reach 

the Update Firmware section. There are also some 
other options to manually adjust the brightness and 
time zone of your glasses.

4.	 Once connected, you can click update now on the 
firmware to ensure you have the latest version of the 
software running your glasses.

How to update

https://link.xrai.glass/ar-one

Read more... 
How to update your XRAI AR One glasses

https://link.xrai.glass/ar-one
https://knowledge.xrai.glass/update-xrai-ar-one
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Step three
Get your pairing code

After updating, restart your glasses and wait for the 
XRAI Glass® app to open automatically. Once open, 
you should see a unique 6 digit code in front of your 
eyes. If not, you can reach this screen by pressing 
the function button 3 times in a row.

Hold for 3-5 seconds

Press 3 times
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Step four
Pair your devices

Head back to your mobile device and click the 	       
pairing button in the top right corner of your screen. 

Next, select the Leion Hey glasses from the Nearby devices 
menu. Remember, you’ll need to have your Bluetooth turned 
on to discover nearby devices.

Finally, enter your WiFi details and pairing code to connect 
the glasses to your device.1 You can find your pairing code in 
your glasses from the previous step. Once connected, you’ll 
be able to use your mobile device to control the settings of 
the XRAI Glass® app within your glasses.

1 After device pairing is completed, you’ll be able to  

turn off your Bluetooth.

Using your glasses on the go? 
Simply disconnect from the WiFi, make sure you’re 
connected to your 4G/5G network, then set up a hotspot 
on your iOS or Android device. You can then use your 
hotspot details to pair your devices.



Overview
Getting to know the XRAI AR One smart glasses



Overview
Getting to know the AR One

1.	 Power button
2.	 Function button
3.	 LED Indicator
4.	 High-performance microphone
5.	 Ambient light sensor
6.	 Internal battery
7.	 Optical waveguide display
8.	 Adjustable nose pads
9.	 USB-C port

Power button (1)
Single tap = sleep / wake device

Function button (2)
Single tap = start / pause* subtitles
Double tap = stop subtitles
Triple tap = pairing screen

* Pausing subtitles will not stop the app.  

Make sure to stop your subtitles to  

put your glasses into sleep mode.
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Prescriptions
How to fit custom lenses

Your glasses come complete with a pair of blank clip-on 
lenses that can be customized to your prescription. Simply 
send the clip-on lenses to your optician or optical specialist  
to have them tailored to you.

1.	 Remove the cover plate located on the inside of  
your glasses, just above the nose pads.

2.	 Align your prescription lens insert with the opening 
slot, with the clip facing away from you. Then simply 
push in - you should hear a click once attached. 
To remove, grab either side of the lenses, then pull 
backwards until the lenses are detached.

Installation

Not sure where to go?
We’ve partnered with Lensology, who provide custom lens 
inserts for augmented reality glasses (including ours). Simply 
visit their website, select your glasses, input your prescription, 
and have them shipped globally straight to your door.

Getting started

1

2

https://lensology.co.uk/ar-glasses-lenses/


App features
See what you can do with XRAI Glass®



Your account
Sign-in to the XRAI Glass® app

Frustrated with remembering your various logins? 
We’ve made it so you can access the XRAI® Glass 
app using your existing social accounts.

1.	 Once you open the app for the first time, you’ll be 
prompted to sign in with the Sign In button.

2.	 Next, you’ll be prompted to sign in using one of 
your existing social accounts. Currently, we accept 
logins from Apple, Google, Microsoft, LinkedIn, 
and Microsoft 365 accounts. Once signed in, 
you’ll go through a quick-start tutorial to get you 
up and running as quick as possible. 

This is what augmented  
reality is made for.

Microsoft 365 accounts are for enterprise users.
Speak with your IT team for more details.

Getting started
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Shortcuts
Essential quickstart tips

A few shortcuts to help you find your way in  
the XRAI® Glass app for the first time.

1.	 Start a conversation
2.	 Start a conversation on smart glasses1

3.	 Exit app
4.	 Device pairing
5.	 Profile / Usage / Settings
6.	 Back to home 
7.	 Language menu
8.	 Start / Stop transcribing
9.	 Quick settings menu 

1 Android devices only.

More than just a gadget, the 
technology helps those suffering 
from a range of health issues.
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App features

Transcription
Lightning-fast subtitles

Using the latest cloud-enhanced transcription engines,  
our app transforms spoken words into written text effortlessly, 
providing you with a convenient way to transcribe your live 
audio recordings on the go.

1.	 Start a new conversation and click on the quick settings 
menu in the bottom right of your screen.

2.	 If you’re having a conversation with just the one speaker, 
try enabling Noise cancellation to help improve the 
accuracy of your subtitles.

3.	 By default, your app will use your mobile device as your 
audio source. If you’ve got a Bluetooth microphone, try 
connecting it to your device and changing the  
Selected audio source in the app.

4.	 If you’re using a compatible pair of augmented reality 
glasses, try enabling the Minimal interface to change  
the interface to focus more on your conversation.

Try it out

Read more... 
What is cloud-enhanced transcription?
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https://knowledge.xrai.glass/cloud-enhanced-engines


App features

Languages
140+ languages and dialects

Picture yourself attending an event where the keynote speaker  
is speaking in a different language - or even a different dialect. 
With XRAI Glass®, you can instantly translate over 140+ 
languages and dialects, all in real-time.

1.	 Select the language icon from the bottom bar.
2.	 From here, you can select the spoken language by 

clicking on the circle next to the language. You can also 
use the heart to add a language to your list of favorites.

3.	 Next, simply move to the To tab and select the language 
you’d like your subtitles to appear in. By default, your app 
will be set to No translation. After you’re done, simply click 
off of the language menu to return to your conversation.

Try it out

Read more... 
How to translate
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https://knowledge.xrai.glass/how-to-translate


App features

AI Assistant
Powered by ChatGPT

We’ve integrated ChatGPT into our app to deliver a deeper and 
more meaningful user experience. You can ask XRAI to change 
your speaker name, summarize your conversation, or even 
help you find the perfect recipe for dinner.

1.	 Open up your settings by clicking on the user icon in 
the top right hand corner of the home screen.

2.	 Next, scroll down to find the Conversational AI  
option and toggle it on.

3.	 You’ll then need to input your personal OpenAI 
GPT key to activate your AI assistant. To get your 
key, simply visit openai.com and register for a free 
account. Once registered, you’ll be able to find your 
key in your user settings.

Read more... 
How to set up the AI Assistant

Try it out
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https://openai.com
https://knowledge.xrai.glass/setup-assistant


App features

Meet themes
Your subtitles, your way

With XRAI Glass, it’s all about you. Change the spacing for 
words, letters, lines, margins, and more - on your phone  
or in a pair of smart glasses. 

1.	 Open up your quick settings menu and select Colors.  
From here, try selecting a new theme color.

2.	 Next, select Fonts. From here, try changing your font 
size (this works on both your mobile device and in a 
pair of smart glasses).

3.	 Finally, select Spacing. From here, you can change 
everything from your word, letter, and line spacing,  
to even your width and margin. 

Read more... 
Quick settings menu

Try it out
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https://knowledge.xrai.glass/quick-settings-menu


Life. Subtitled
Download the XRAI Glass app for free 

and start subtitling your life today

Follow us on social for more tips and tricks to learn how to 
get the most out of your XRAI Glass experience

https://www.facebook.com/xraiglass
https://www.instagram.com/xraiglass/
https://www.linkedin.com/company/xraiglass/
https://twitter.com/xraiglass
https://www.youtube.com/@xraiglass

